DEERFIELD VALLEY RESCUE

RULES AND REGULATIONS 7/23/01

SECTION 1:  GENERAL MEMBERSHIP

A: DEFINITION

Membership status where an individual is assigned to a regular sub-squad and accepts regular duty on that sub-squad as assigned by the squad leader.  Anyone in this category of membership will be considered an active member.

B: REQUIREMENTS

1. You will be assigned to a squad, under the supervision of a squad leader (see Article V, Section 4 of the By-Laws).

C:  responsibilities
1. To let your Squad Leader, or the person doing the schedule know when you are available and you are responsible for knowing when you are on call;
2. If unable to respond, obtain a replacement to meet the needs of the crew; and notify the crew on-call before on-call time;

3. While on call, conduct yourself according to the regulations; (See SECTION 6:  PERSONAL CONDUCT OF MEMBERSHIP)
4. To obtain First Responder certification before one (1) year elapses;

5. If under 21, you do not operate an ambulance;

6. Do not transport a patient in the ambulance without an E.M.T., unless otherwise directed by medical control;

7. Be prepared to clean ambulance and re-supply when necessary upon returning from a call;

8. Make sure reports are filled out completely, clearly, and approved by highest certified crew member;

9. Report at designated time for radio checks.  Vehicle checks may be set up at a different time during the on-call week as designated by the individual squad for convenience to members on that squad;

10. If anything is found wrong or missing at vehicle check, and can’t be corrected, call the squad leader so they are aware of the situation.  Then call the person designated to handle vehicle maintenance and/or supplies.  Try to get problems fixed as soon as possible;

11. Responsible for all equipment owned by Deerfield Valley Rescue supplied to you.  This equipment must be returned at the completion of your service with Deerfield Valley Rescue.  Failure to do so may result in charges to you;

12. Members must attend 50% of all meetings and trainings.  If you cannot make it, call the president and/or training officer;
13. The Secretary will provide a report to the Board in January, April, July, and October on the attendance figures of the squad in general.  If a meeting cannot be attended an excused absence can be granted, but only if the President or the Training Officer is contacted.  Members are allowed a total of only one (1) excused absence in each quarter.  Members who are not making their required share of meetings and Trainings will be given two (2) opportunities to improve.  If after the third quarter, such attendance has not improved the member will be asked to resign due to the liability that an uninformed, untrained member creates, and the fairness to those who attend meetings regularly.

14. Members shall maintain a positive attitude toward the organization and it's members.  If an improper attitude cannot or will not be corrected, the member may be asked to resign or be summarily dismissed;

15. To perform your duties to the best of your ability without going beyond your current level of certification;

16. If, in the event you are personally involved in the rescue call (i.e. patient is family) or the call affects you unfavorably, advise the squad leader or on-call crew chief, that you would like to step back from the scene.

     17. In the event you are injured while on a call, you

         must contact the Business Administrator within 72

         hours of the incident to document the injury.

     18. Uncertified members should not respond directly to a

         scene until the ambulance has arrived or unless

         directed to by a higher trained responding person.

SECTION 2: JUNIOR MEMBERSHIP

A: DEFINITION  

Membership status where the individual is between the ages of 16 through 18 years of age or who has not yet graduated High School.  Anyone in this category of membership and not on probation will also be considered a general and active member.  Junior members should not be allowed in back alone.  Junior members are not allowed to respond directly to a scene until the ambulance has arrived or unless directed to by a higher trained responding person.

SECTION 3:  PROBATIONARY MEMBERSHIP

A: DEFINITION

New members will be on a probationary period for a minimum of 60 days.  At the end of the 60-day period or at the closest Board of Trustees Meeting, the probation will be reviewed by the Board of Trustees and the Squad Leader, to determine if the probationary member be accepted as a general member, continue the probation or be dismissed for cause.  If the probationary member is approved by the Board of Trustees and Squad Leader, they are then accepted as a General Member.  Probationary members will not be considered active members and may have a voice at meetings but no vote.

SECTION 4:  ASSOCIATE MEMBERSHIP

A: DEFINITION

Members with seven (7) or more years of dedicated service and who have made specific contributions to DVR, and have met requirements for the last 12 mos. who do not wish to be on regular call, but still wish to maintain their certification.  The member must present the significant contributions that they have in their application for this level of membership and present the request to the Board of Trustees.  Also, members seeking this type of membership must have a completely positive record with the organization.  A member seeking this level must have a unanimous vote of the Board of Trustees to qualify as well as be approved by a 3/4 majority of the active member present.  Members of this category will be considered active members.  There will be no exceptions made by the Board of Trustees for members without seven (7) years of service.

B: REQUIREMENTS

1. Associate members are required to conduct an ambulance check at least once every three (3) months.  

2. They are required to maintain a fifty percent (50%) attendance record for meetings and training sessions.  

SECTION 5:  EMERITUS MEMBERSHIP

A: DEFINITION

Special Honorary category of membership for DVR members with at least fifteen (15) years of service and who have made extreme contributions to the organization with a completely positive record with the organization.  A member seeking this level of membership must have a unanimous vote of the Board of Trustees as well as be approved by a 3/4 majority of the active members present.  

Members in this category do not need to maintain any certification or meet attendance requirements, nor will they be considered active members.  New Emeritus memberships will be considered once a year at an annual meeting set by the President.

SECTION 6:  PERSONAL CONDUCT OF MEMBERSHIP

A:  RESPONSE

1. Squad members on call will respond as quickly as is safely possible and in a manner acceptable by law to the squad house or as directed by dispatch.
2. During the call the most senior and/or highest skilled person will be responsible for the immediate call and the actions taken during it.

3. Responding members should be as neatly dressed as possible.  Some article of clothing identifying them with Deerfield Valley Rescue should be worn.

4. Members of other squads not on call, who respond, must expect to give way to those on call voluntarily or on direction from the crew chief whether at the squad house or at the scene.  The exception is when the message calls for all available personnel (usually a car accident with multiple injuries or Code 99).

5. Members shall not possess or carry to the scene, any equipment they are not certified or trained to use (oxygen, airways, IV kits, EOA) unless directed to do so by a crew chief or member certified to administer such equipment.

6. NO MEMBER IS TO RESPOND IF THEY ARE UNDER THE INFLUENCE OF ALCOHOL OR DRUGS.  Anyone responding, not under the influence, but with the odor of alcohol on the breath, must remedy the situation before nearing a patient.  If any member should respond and/or come in contact with a patient in the preceding condition(s), the member will be subject to dismissal as stated in Article V, Section 6 of the By-laws.

7. If a question of a members’ sobriety or conduct is in question the Squad Leader will be contacted as soon as is practical, who will then contact the President and an internal investigation will begin.  Should a member be involved in an internal investigation involving drugs or alcohol the President may request a drug test of the individual, the results of which will be used as evidence for a dismissal hearing under Article V, Section 6 of The By-Laws before the Board of Trustees.

8. Members will not use red lights except when responding to a call.

9. The only colors of lights that can be used on personal vehicles for responding for Deerfield Valley Rescue calls are red, red and white combined or red and amber combined.  No other colors may be displayed, with the exception of Law Enforcement Officers who are also members of Rescue.
10. Members who have red light permits must adhere to all rules as stated on the permit.

11. Members will not park so as to impede the progress of the ambulance(s) and other emergency vehicles.  Driveways will be kept free of vehicles as much as possible.
12. Members responding directly to the scene in a personal vehicle SHALL YIELD to any emergency vehicle.

13. No persons other then DVR personnel, other emergency  service personnel, or a representative of the patient shall accompany the ambulance during a call.

B:  IN PRESENCE OF THE PATIENT

1. Member will conduct him/herself in a professional manner during patient exam.

2. Should accept directions of the squad leader or crew chief without comment.  Disagreements should be straightened out after the call.

3. Member will not use profane or abusive language to anyone.

4. Try to avoid topics that would upset the patient.

5. Members will refrain from discussing their social lives and other idle chatter in front of the patient.

6. Always be honest to the patient, but be selective of your words.  Do not express uniformed opinions.

7. While transporting a patient, all members will keep attention focused on the patient to deliver the best possible care at each members skill level.

8. While on the call all members should conduct themselves professionally and appropriately on scene, in the presence of the patient and by standers, at the hospital, and during any rescue activity involving the general public.

C:  IN PUBLIC

1. Members will not discuss a patient's condition.

2. Members will not discuss any of the events leading up to, included in, or resulting from any call, except, in confidence, to other members involved at the scene; or for training or counciling.

D:  GENERAL

1. Trips to and from the hospital will be direct.  No unreasonable stops are to be made.

2. In all cases, should a discrepancy in treatment or ideas come about, the crew member with the highest skill level and experience will make the final determination.

3. All discussion and problems with any particular call will be worked out after the patient has been delivered to definitive care.

4. All members must attempt to work out differences between themselves, however when a mutually beneficial solution cannot be reached, the Squad Leader and a member of the Board of Trustees should be contacted and proceedings should begin as to the determination of action via the Board of Trustees.
5. In all cases the members will be separated as best as possible when this level of disagreement has come about.  This may be through temporary squad reassignment or through a suspension in order to prevent further problems from occurring.
6. In all cases this will be a decision of the Board of Trustees.
SECTION 7:  SQUAD LEADERS 

A: DEFINITION
A person designated by the Board of Trustees as a squad leader.

B: QUALIFICATIONS

1. Must be a member of Deerfield Valley Rescue for at least one (1) year.

2. Must be a certified Emergency Medical Technician.

3. Must be proficient in the operation of all the equipment used by Deerfield Valley Rescue.

4. Must be deemed capable of providing competent leadership.

5. Must be a minimum of 21 years of age.

C: RESPONSIBILITIES

1. Make sure that ambulance checks are being done.

2. Set a good example (personally & professionally) for the members on your squad.

3. Report any problems with members of the squad to the President or Board.
4. Assign a crew chief for each shift.

5. Make sure that all shifts are filled with adequate personnel, with the minimum being a driver and EMT.

6.  Keep all information of a personal nature regarding any persons on DVR confidential; except as may be requested in #3 above.

D: HAVE KNOWLEDGE OF OPERATIONS

1. Deerfield Valley Mutual Aid System

2. Ambulance District #12
3. Boundaries of Deerfield Valley Rescue
E: ROLE OF CREW CHIEF ON CALL

1. During assigned call time will direct movement of ambulance(s) and personnel from the time of the tone to completion of call.

2. Should have portable radio in your possession. 

3. Set an example for your squad and the public by virtue of your ability to be Calm, Orderly, Professional, Sympathetic, and Helpful.

4. Do not force members into situations they feel they cannot handle.

5. Make sure ambulance is clean and fully operational following each call.

6. Record (or supervise the recording of) call information at its completion.
7. Report any problems with the ambulance or equipment to the necessary person in charge.
SECTION 8:  DRIVER ONLY MEMBER

A:  DEFINITION

The status where a member is over 21 years of age and qualified to drive all DVR vehicles. The member must complete a driver-training course and equipment orientation as required for General Members except that DRIVER status requires a total of 20 hours of non-emergency driving of an emergency vehicle. Members of other emergency services may qualify for DRIVER status without non-emergency driving requirement at the discretion of a driver trainer with the following: signed proof of completed driver training and acceptance as a driver by that agency, demonstrated knowledge of DVR vehicles, radios and warning systems. A DRIVER must have a valid CPR certification, and may be called upon to assist in providing CPR, lifting, navigation and/or assistance with equipment during calls. 

B:  REQUIREMENTS
1. A DRIVER is required to adhere to all of the Rules, Regulations, Operating Procedures and By-Laws of Deerfield Valley Rescue with the exception of those requiring certification and medical training. 

2. DRIVERS will be assigned to sub-squads and will be expected to be on-call and respond on scheduled nights. 

3. The duties of a driver, within the description above, will be determined by the crew chief on each call. 

4. It is not necessary for a DRIVER to attend the monthly medical training except CPR and infection control training, however they must attend at least 50% of general meetings. 

5. If a period of one year passes without participation in any calls, a DRIVER must refresh with a driver trainer.

6. A driver only member is excluded from Section 1.C.4.

7. A driver only member may have a voice at all meetings but not a vote.

Nothing in this category shall preclude a regular qualified member from being a driver on any call including the presence of a person categorized as a DRIVER/CPR only.
SECTION 9:  GENERAL MEMBER AMBULANCE DRIVERS
A:  QUALIFICATIONS

1. You must be a minimum of 21 years of age.

2. You must have a valid CPR certification and meet with the squad leader's approval.

3. You must have a valid Vermont Operator's License, which is not under suspension or revocation, and a copy of the license will be kept on file and updated upon renewal or change in status.

4. You must have a good driving record.

5. You must be emotionally stable.

6. You must be able to react under emergency conditions.

7. Driver’s training will be in accordance with our Insurance Agent’s expectations.

8. You must have at least ten (10) hours of non-emergency driving experience in the ambulance.

9. You must be signed off as an approved driver by one of the driving instructors.

B:  RESPONSIBILITIES TO THE SCENE

1. Know the type of run (i.e. Code 1,2,3) and the needs of the patient.

2. Know the shortest route, be familiar with coverage area and map book contents.

3. Know the traffic conditions.

4. Know the road conditions.

5. Know the weather conditions.

6. Know what other emergency units are responding.

7. Know what units are at the scene.

8. Be alert for any traffic and road hazards that may occur.

9. Radio responsibilities (sign on/off).
C:  RESPONSIBILITIES AT THE SCENE

1. Scene Safety

2. Parking.

3. Lighting.

4. Fire Extinguisher.

5. Radio responsibilities (sign on/off).

D:  RESPONSIBILITIES FROM THE SCENE

1. Note the mileage.

REMEMBER:  You are responsible for your life as well as many others.  Please use extreme caution while operating an ambulance!  

SECTION 10:  Ambulance Operation

A:  General
1. Ambulances and other vehicles owned by Deerfield Valley Rescue Inc. will be operated only by trained members.  As a last resort, mutual aid from the Fire Departments or Police Departments may be utilized as drivers.

2. Ambulances are required to display a minimum of headlights while transporting a patient.  Our ambulances are equipped with extensive warning systems.  The operator must consider all the options while transporting a patient and utilize the emergency warning devices according to the need of the patient and the effectiveness of the device's use.  The operator is responsible for the use of warning devices.
3. The operator should consult with the crew chief regarding the level of response and transport.
SECTION 11:  AMBULANCE CHECKS

A:  General

1. Your squad has the opportunity and obligation to perform Ambulance Checks each week that you are on.  There are ambulance check sheets developed for this purpose.

2. Members should do at the minimum, one ambulance check each quarter.  

3. During your call week you should arrange, either as a squad or as an individual what items and or units will be checked by each member.  It is probably a good idea to alternate what you check each quarter in order to become familiar with the equipment.  

4. It is very important that these ambulance checks be done as completely as possible.  When you find items missing from the rigs it is also important to get them replaced if you can.  This can usually be taken care of by checking the supply closet for the item and putting it where it belongs on the ambulance.  If something is missing, and you're not sure where to locate the replacements leave a note on the supply board, located on the first supply cabinet.  

5. The Squad Leader and or the supply officer should check this list each week to see that all the ambulances are done and to see that any restocking is accomplished.  

6. The same principal holds true of ambulance mechanical checks.  If an ambulance is in a condition which renders it inoperable, the condition needs to be reported to the vehicle maintenance officer as soon as possible.    

7. If the ambulance is going to be down for a time and cannot be immediately repaired then it needs to be taken out of service.  The Dispatcher needs to be contacted and a message dispatched that the ambulance in question is out of service.  

8. Once the ambulance is fixed a message needs to be dispatched declaring the ambulance back in service.  

9. If a radio is malfunctioning, the Squad Leader, Communications Officer, and dispatch need to be contacted in order to arrange service.

SECTION 12:  TRAINING/CERTIFICATION

A:  General

1. One person shall be appointed training officer by the Board of Trustees, with the privilege of appointing an assistant.

2. The training officer is to be responsible for monthly (or more frequent) training and any special drills.

3. Certification of members shall be current and up to date.  

4. All members are encouraged to become E.M.T. certified.

5. Members who enroll in State Certified courses (First Responder, EMT-B, EMT-I), which DVR will pay the enrollment fee, will at the beginning of the course sign an agreement to provide one (1) year of continuous service to DVR after the completion of the course.  If the member terminates membership or does not meet the requirements of membership described in Section 1 of this document, the member shall be required to reimburse DVR for the cost of the course.  Members who have been on the Squad for two years or more, may appeal to the Board of Trustees for a waiver of this policy.

6. C.P.R. shall be refreshed yearly and kept current.

7. Members shall attend 50% of squad training sessions and participate actively.
8. You are responsible for keeping accurate and true records of your own training.  Although attendance is taken at squad training, it is your obligation to document your own records.  

9. All conferences, other training, or courses that you take should be accounted for in some way and kept on file at the squad house as part of your records.  Training must be suited to your level of certification.
10. Any member wishing to attend the annual EMS conference and have DVR pay for the registration and (if applicable) lodging, must have a minimum of a 75% attendance record for all meetings and trainings.
11. All collected information is considered confidential to the DVR Board of Trustees and training officer.  It shall not be released to a third party except through an order of the court.
SECTION 13:  ISSUED EQUIPMENT

A:  General

1. As a member you are responsible for all equipment issued to you by Deerfield Valley Rescue.  

2. You need to keep all clothing clean and professional looking.  

3. You are encouraged to wear rescue clothing when you wish, however bear in mind that when you wear an article of clothing that identifies you as part of this organization, your behavior reflects directly back on the membership as a whole.

4. The primary reason for issuing clothing is to identify you as a member of our organization quickly, and to allow you to work more comfortably in varied environments.  

5. If you are issued a pager or radio, you are responsible for its care and condition.

6. Should any items be damaged through intentional neglect or careless behavior, you will be held responsible for its repair or replacement.
7. You may need to have your pager or radio serviced periodically.  For service please contact the Communications Officer to set up a date and time to drop off your pager or radio and receive a replacement if available.
8. All issued equipment must be returned in good condition upon termination of membership.  
9. Any equipment not returned or returned in a condition that makes it unusable, will be billed to the member for the replacement cost of the equipment.  This does not include equipment worn out due to age or from normal usage. 
SECTION 14:  LEAVES OF ABSENCE

A:  General

1. A request for a leave of absence shall be presented in writing to the Board of Trustees stating the reason and length of leave required.

2. Valid reasons include:  professional, health, or unusual circumstances.

3.  A leave of absence will be granted for periods of over one   (1) month to six (6) months.  If under one month, a leave will not be granted and the member must find a replacement.

4. If there is any possibility of the leave extending beyond six months, it must be reviewed by the Board of Trustees. 

5. A member on leave of absence (for valid reasons only) will not be expected to respond, however training must be maintained to meet recertification requirements.
6. If the reason for a request for a leave of absence is not considered valid or if the leave will knowingly be for longer than six months, the member may be asked to resign with the option of re-applying at a later date.
SECTION 15:  CORRECTIVE ACTIONS

A:  General

The three levels of corrective action that can be implemented are reprimand, conditional suspension, and expulsion.  The Squad Leader and or a member of the Board has the authority to reprimand either verbally or written.

Any suspensions must be reported at the next Board Meeting and the circumstances made known to the Board of Trustees.  The Board of Trustees has the power, as a body, to implement all three corrective measures.  Any corrective action made by the Board of Trustees will require a majority vote to execute it, with the exception of expulsion, which will require a unanimous decision of the Board.

SECTION 16:  FINANCIAL RULES

1.  Payments for Expenses:

A. Accounts shall be submitted in a timely manner.  No account shall be paid that is more than 60 days old.

B. Checks shall only be issued for expenses incurred that are supported by signed vouchers; presented before the issuance of the check.

C. Checks shall be the only method of payment for expenses.  No payments shall be made in currency.

D. No checks shall be issued to the person signing the check for DVR, even though that person may have check writing authorization.

E. All checks shall be procured through the Business Administrator or designated substitute.

F. The President shall have a $500.00 discretionary power for issuance of checks.  Those checks must be issued through the Business Administrator or designee and signed by other than the President.

G. Payments for Expenses shall follow the rules presented herein unless approved as a “special case” by a 2/3 vote of the Board of Trustees.

H. All payments made in “cash” or “currency” shall be accounted in a standard manner at the close of the period for such payments.  (ie. Payment for classes by individuals made in cash)

2.  Automatically Reimbursable Expenses:

A. Out-Of-Pocket direct DVR costs (ie. Fuel, supplies, other expendables)

B. Out-Of-Pocket expenses incurred at the request of DVR (ie. Food, lodging, tolls resulting from a call or a requested trip)

C. ON-Call costs which result from UNPAID lost time from work.  This is to be paid at the rate of what the seasonal attendant is receiving per hour and is to be submitted no more than 30 days after Lost Time loss.

D. Babysitting costs that result from call response, training or monthly meeting attendance or for classes the member attends.  Members will be reimbursed at a maximum rate of $4.00 per hour and a request for this reimbursement must be turned in no more than 30 days after the babysitting.

3.  Pre-Approved Reimbursable Expenses:

A. Mileage costs incurred based upon mileage paid at the rate allowed as the deduction under the IRS rules then in effect.  (Mileage costs may only be paid on a pre-approved basis for a squad requested duty.)

B. Preparation Time for Squad Training or District 12 Training.

C. Presentation Time for Squad Training or District 12 Training.

4.  Non-Reimbursable – Direct Payment Items (See “time of service” in these rules)

A. The Cost of classes at all District 12, DVR, and WASI sponsored training.

B. Insurance Paid on behalf of Squad Members.

C. Appropriate SVMC Training.

D. VT EMS Conference related costs.

5.  Pre-Approved Non-Reimbursable – Direct Payment Items
A. The Cost of classes taken out-of-District 12 (These payments shall be limited to the cost of equivalent classes currently being held, or having been held within squad or District 12 within the past 6 months.)

B. The Cost of classes presented by non-EMS sponsors.

C. Costs associated with Out-of-State Conferences.

6.  Deerfield Valley Rescue Checking, Savings, Money Market, and other accounts.

A. All accounts under the DVR EIN number will be maintained by the Business Administrator at the DVR Offices.

B. Accounts may be designated for specific items or projects, but they may not be kept outside of the DVR accounting process and they must adhere to all DVR rules listed herein.

C. Accounts may, by vote of the Board of Trustees, be directed by a non-trustee individual, or group, for a specific function that is DVR related.  Any account so established shall also be reviewed on a regular basis (not to exceed one year) by the Board of Trustees for conformance with the original purpose of the account and of these rules.

7.  Penalty:

A. Failure to observe these rules shall carry the same weight as failure to observe any other rules in this document.

B. Monies paid for falsely submitted vouchers, non-DVR related items, and collection of losses under false pretenses shall be paid by the perpetrator including, but not limited to, Attorney Fees, Accounting Fees, Court Costs, Investigative Costs, etc.
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