Deerfield Valley Rescue, Inc.
Ride-along Program Rules
Observer requirements:

· 16 years of age or older.

· Complete Waiver of Liability (those under 18 shall have parent/legal guardian sign in addition)

· Receive, read and acknowledge the rules of this program.

· Be accepted by the DVR Board of Directors for this program

· Indicated when you would like to observe: Day, night, weekdays, weekend.
Once accepted by the DVR Board of Directors, you will be contacted to set up the ride-along time.  You will be assigned a DVR member who will be on duty during the requested ride time.  Prior to the ride-along shift, you will meet with this designated member for the following reasons:

· Issue of pager.

· Issue of coat with Observer nametag.

· Review rules as outlined in this program.

· Brief overview of the response situations and how the crew will respond upon receipt of a call.

· Discuss any other questions from either observer or DVR crewmember regarding the ride-along time.

During the assigned ride-along shift, the observer must be aware of the following:

· The crew, patient, patient’s family, hospital staff and others encountered must be treated with respect.

· The observer shall remain an active part of the scene so they may benefit from their ride-along time, but not be such a part of the scene that they are confused for a trained individual and expected to act as such.

· Observer will be expected to accompany the crew in back of the ambulance during transport.  This may be superseded when a call requires abnormally high amounts of personnel to perform care.

· Observer SHALL NOT operate or utilize any equipment carried on the ambulances.

· Follow orders issued by all crewmembers.  The Crew Chief shall have the overall responsibility for the observer.

· Shall not interfere with the procedures/actions performed by crewmembers.

· If asked, remove themselves from the call due to certain situations not limited to, but including suicides, childbirths, severe trauma, calls involving family or close friends, or any other situations deemed not appropriate by the crew chief or crew.  The Observer may ask the crew chief to remove them from a call/situation if they feel uncomfortable.  The Crew Chief/crew shall accept this decision without argument and allow the observer to ride up front, or be dismissed from the call.
· Details from all calls MUST be kept confidential.

· Calls may last anywhere from 10 minutes to 3 hours, during all hours of the day.

Upon completion of a call, the crew chief shall discuss the calls details of that call, to answer questions or concerns the observer may have.  Upon completion of the assigned shift or at a designated time agreed upon by the observer and the crew chief, they shall get together to discuss the activity of that shift and answer any questions or concerns brought up from either party involved.  The DVR Crew chief shall report back to the board the details of the ride-along time so if changes are needed, they may be made and the board has an understanding of the progress of the program. 

